
Import / Export Regulations 

Apart from the tax system there isn’t a more complicated and onerous system than the 

import/export regulatory system. It is such a process that an entire industry was opportunistically 

created to help companies legally import and export goods. These businesses known as customs 

clearing houses take the burdensome process off your hands to clear your goods for a nominal fee of 

course. 

But why are products scrutinized at border controls before they leave or enter a country? Haven’t 

countries opened their doors to international trade? If that is the case, why are they still protective 

of what comes in and out of their regions? Even your own hard earned money is difficult to export; if 

you fail to present adequate documentation; they will call it money laundering. Countries impose 

strict regulations, tariffs, duties and other legalities which seemingly restrict trade?  

Take Zimbabwe for an example; although South Africa is free to trade with it; the duty imposed on a 

Zimbabwean entrepreneur importing basic food items like cooking oil is so high that it doesn’t make 

financial sense for him to buy from South Africa. Zimbabwe does this in an attempt to protect their 

local economy and manufacturers. And it’s not only Zimbabwe, all countries have methods they 

have devised which essentially stop trade with other countries but at the same not breaking 

international trade agreements.  

It is very canny if you think about it and no country has mastered this trickery more than the USA. 

Whenever America wants to restrict a country from international trade they impose sanctions under 

some humanitarian reason. 

Nonetheless, there is good reason behind import/export regulations. Terrorism, human trafficking, 

drugs, weapons and animal smuggling are but a few examples.  

Therefore as an entrepreneur there are a few things you must have before you can begin importing 

or exporting. If you desire to import into SA you must register as an importer with SARS and then 

apply to the International Trade Administration Commission (Itac) for an import permit.  

The process takes five working days and costs nothing although you will have to pay customs duty to 

SARS upon importing yours goods. Duty rates vary from 0% to 45% depending on the item. Visit the 

SARS website to verify which goods are permitted for import into the country. 

As for exporting; you need to register as an exporter through (Itac) and the service is free but you 

must verify which goods are permitted for export. The real hustle is the country you are exporting 

to. Research thoroughly to comply with their import laws otherwise you might find yourself being 

accused of smuggling and land yourself in hot water. 
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